
CANCELLATIONS, TRANSFERS AND REFUNDS FOR DELE, INSTITUTO CERVANTES EXAMS 

Once a candidate has completed registration for a specific exam and exam date, cancellation of 
registration, transfer to a later date, or change to a different exam level is not possible. 
Refunds of exam fees are not available in cases of withdrawal from the exam or unsuccessful exam 
results. 
A full refund of the exam fee is only possible in the following cases:​
• if the candidate notifies the Exam Centre in writing of their intention to withdraw before the end 
of the regular registration period or no later than 14 days after registration,​
• if the exam session cannot take place due to an insufficient number of registered candidates by 
the end of the registration period,​
• in cases of force majeure or other circumstances that present a risk to the organisation of the 
exam or to the safety of candidates. 
Refunds are granted only upon written request submitted by the candidate at least 14 days before 
the scheduled exam date. A refund may be issued only if the request is submitted on time and 
approved by the Exam Centre. 
Once approval has been granted, the candidate must submit a written refund request including 
personal details and the registration code to: Pionirski dom – Center za kulturo mladih, Vilharjeva 
cesta 11, 1000 Ljubljana, Slovenia or by email to: examenes@pionirski-dom.si 
For more information on general registration and exam terms and conditions, please visit:  

https://examenes.cervantes.es/es/acerca-de/terminos-y-condiciones 
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