CANCELLATIONS, TRANSFERS AND REFUNDS FOR CAMBRIDGE ASSESSMENT ENGLISH EXAMS

After the regular registration due date, it is not possible to cancel the registration, transfer to a later
examination session or to a different level of exam.

The fee will not be refunded in case of failing the exam or withdrawal from the exam.

It is possible to request a full refund only in the following cases:
- if the candidate notifies the Exams Centre about his/her intention to withdraw from the
exam before the regular registration due date.
- when there are not enough candidates registered for an exam and the Exams Centre is
therefore not able to administer the exam.
- when the exam is cancelled due to force majeure.
The fee refund is possible only when a candidate submits to the Exams Centre an explicit and written
refund request.

It is possible to request a partial refund of 50% only in the following cases:

- illness or injury (applications for refund must be accompanied by an original medical
certificate, with the date and the diagnosis written legibly, in Latin or English. Prior to
sending the medical certificate to the Exams Centre, we need to be contacted by either the
candidate or the parent and be given a valid explanation. Teachers may not request refunds
on behalf of their students.

- death of the candidate or a close family member.

All notifications and official documents must be submitted to the Exams Centre within one (1) week
after the written exam date.



